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GLOBALTURK CAPITAL'DEN DUYURU 2 - 23 Ocak 2013:

Globalturk Capital ile Japon Girisim-Biiylime Sermayesi Tiirkiye'ye Geldi...
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Yatirimi ile llgili
Globalturk Capital ile Mitsui Tempo Cagri Merkezi’nde giig birligi yapti. Japon Mitsui, son yillarda Basinda Cikan
hizla biiyiiyen Tempo’ya ortak oldu. Globalturk Capital béylece Japonya’dan 6nemli bir girigim — Haberler

biiyiime sermayesi yatirrmcisinin Tiirkiye'ye yatinm yapmasini saglarken, ¢agri merkezi sektoriine de
ilk Japon girisim-biiylime sermayesi girmis oldu.

Globalturk Capital ¢agri merkezi sektdriine ilk kez bir Japon sermayesinin girisinde 6nemli rol oynadi.
Japon devi Mitsui & Co., Ltd. (Mitsui) Tempo Cagri Merkezi'nin yeni ortagi oldu. Bu ortaklik ile birlikte
Mitsui temsilcileri ve Globalturk Capital’in kurucu ortag Baris Oney Tempo Yonetim Kurulu’nda yer
aldi. S6z konusu yatirimla ilgili anlagmalar 18 Aralik 2012 tarihinde taraflar arasinda imzalandi. 18
Ocak’ta gergeklestirilen sermaye artigi islemini takiben 21 Ocak 2012 tarihinde nihai ortaklk tesis
edildi. Mitsui'nin Tempo’daki ortakligi azinlik hisse istiraki olarak gergeklesti. S6z konusu islemden
saglanan yeni kaynak Tempo’nun blyimesini finanse etmek igin kullanilacak.

2 YILDIR EN iYi CAGRI MERKEZI

istanbul Cagri Merkezi Giinleri Yillik Konferansi’nda Tempo, gegtigimiz iki yil boyunca tele satis
hizmetlerinde en iyi cagr merkezi olarak édiillendirildi. Sirket; istanbul, Afyon ve Urfa operasyon
merkezlerinde toplam 1500 calisani ile mugsteri hizmetleri ve destek ofisi servisleri sunuyor. Tempo
sahibi oldugu derin bilgi birikimi ve son teknoloji trlinii olarak sirket icinde gelistirilmis olan yazilim
altyapisi platformu sayesinde, musterilerinden gelen talep ve ihtiyaglara esnek ¢éziimler lretirken,
verimli ¢agri yonetimi yardimi ile de kendisine rekabetgi bir istlinlik yaratiyor. Tempo bilgi ve iletisim
teknolojileri, bankacilik, sigorta, saglik, hizli tiiketimin yanisira enerji sektériiniin dev oyuncularina
hizmet veriyor.

GLOBALTURK CAPITAL MITSUI’Yi TEMPO’YA BiRLIKTE YATIRIMA DAVET ETTi

Mitsui Turkiye’deki ilk girisim-blylme sermayesi yatirimina 3 yillik bir arastirma sonucunda karar
verdi. 2011 Mayis ayinda azinlik hisse opsiyonu almak suretiyle Tempo ile galismalara baglayan
Globalturk Capital, Mitsui’yi yatinm firsatini degerlendirmesi igin Tempo ile biraraya getirdi. Tlrkiye’nin
lider yatinm/ortaklik 6ncesi ve sonrasi yonetim ve danismanlik hizmetleri sirketi olan Globalturk Capital
bu stiregte Mitsui’nin Tempo’ya yatirim yapmasiyla ilgili tim islemlerin koordine edilmesi gérevini aktif
olarak yuritti. Globalturk Capital Tempo’ya ayrica Sirket’in strateji ve is planlarinin olusturulmasindan
finansal ve kurumsal yonetim ilkelerinin gelistiriimesine, yeni is alanlarinin degerlenmesine kadar genis
bir yelpazede destek oldu.
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MITSUi’nin TURKIYE’DEKI iLK GiRiSiM-BUYUME SERMAYESi YATIRIMI

Diinya ¢apinda blyUyen pazarlar ve sektdrlere yatirim yapan Japonya’nin lider sirketler
topluluklarindan biri olan Mitsui, istanbul’'un da iginde oldugu 67 iilke/bdlgede 151 ofise ve istirakleri
ile birlikte 40.000’den fazla ¢alisana sahip. Japonya’da halka agik olan Sirket, 2012 Mart ayi itibariyle 64
milyar dolarlik bir ciro gergeklestirdi. Mitsui ¢cok sayida farkl alanda faaliyet gésteriyor. Demir-gelik
Uridnleri, mineral ve metal kaynaklari, altyapi projeleri, motorlu araglar, deniz ve ugak, kimya, enerji,
gida kaynaklari, gida Urlinleri ve hizmetleri, tiiketici hizmetleri, bilisim, finans ve yeni is gelistirme ve
tagimacilik ve lojistik alanlari ana faaliyet konulari arasinda.

Mitsui’nin Tempo ortaklig), Tiirkiye'de yaptigi ilk girisim-bliyime sermayesi yatirimi 6zelligini de
tasiyor. Mitsui Turkiye’de baska yatirimlar yapmayi da planliyor.

Globalturk Capital ve Mitsui temsilcileri bu yatirnmin hizla gelisen Turkiye ¢agri merkezi sektoriinin
glcli oyuncusu Tempo’nun bliylime stratejilerinin gerektirdigi fon akiginin yanisira is stireglerinin
gelistirilmesi igin gereken ulusal ve uluslararasi know-how’i da saglayacagina dikkat gekti.

GLOBALTURK CAPITAL’DEN YAKIN DONEMDE 2 BUYUK ADIM

Globalturk Capital son iki ayda gergeklestirdigi yatirim ataklariyla Turkiye’de girisim sermayesi ve
yabanai stratejik yatinmcilarin lider glo-kal girisim partneri olmasi yoniinde 6nemli bir mesafe katteti.
Globalturk Capital’in Kurucusu ve Yénetici Ortagi Baris Oney “Gegtigimiz ay Tiirkiye’ye getirmis
oldugumuz ABD’li SEAF Girisim Sermayesi Fonundan sonra Japonya’dan da 6nemli bir girisim-blyime
sermayesi yatinnmini Tlrkiye'ye kazandirdigimizdan 6tirii gok mutluyuz. Her iki yatirimci da Tirkiye’ye
girmeden 6nce 3 yila yakin arastirma ve incelemelerde bulundu ve sonunda Globalturk Capital kanalyla
lilkemize girmeye karar verdi. Bu agidan bu iki degerli yatinmciyi, hem de KOB/’lerimize kazandirabilmis
olmaktan 6tiri gururluyuz. Son donemde gergeklestirdigimiz islemlerle Tiirk Sirketleri ile yabanci
yatinnmcilarin lider glo-kal girisim partneri olma yolunda biyiik adimlar atmis olduk.”
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GLOBALTURK CAPITAL’S ANNOUNCEMENT 2 - : 23 January 2013
Globalturk Capital Facilitates Japanese Venture-Growth Capital to Enter Turkey
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GLOBALTURK CAPITAL FACILITATES JAPANESE Media Coverage on

VENTURE-GROWH CAPITAL TO ENTER TURKEY Globalturk Capital,
Mitsui and Tempo

Globalturk Capital and Mitsui jointly partnered in Tempo, a rapidly growing call center company. Partnershi
Globalturk Capital facilitated the leading Japanese venture-growth investor to enter Turkey and the
first Japanese investment was realized in the Turkish Call Center Industry.

Globalturk Capital played a crucial role for Japanese capital to enter into the fast growing call center
market. Globalturk Capital, through its partners, has invested in Tempo Cagri Hizmetleri A.S. (“Tempo”
or the “company”), a fast growing, prominent top tier call center and distant services company in
Turkey, by facilitating a co-investment alongside Mitsui & Co., Ltd. (“Mitsui”). Baris Oney, Founding and
Managing Partner of Globalturk Capital, together with Tempo’s founding shareholders and
representatives from Mitsui, will sit on the board of Tempo. The agreements were signed on 18th
December 2012 and the closing took place on the 21st of January 2013. Mitsui’s and Globalturk
Capital’s partners’ equity ownership has led to a minority participation in Tempo and the funding is to
be utilized for the growth of the company.

BEST CALL CENTER FOR THE LAST TWO YEARS

Tempo has, for the last two years, been recognized as the best call center services company in the
telesales services category at the Istanbul Call Center Days Annual Event - the single most important
event in the call center industry calendar. The company provides customer care and back office
support services, with a total of 1500 agents in operational centers in Istanbul, Afyon and Urfa. Tempo
possesses deep knowledge and a state of the art proprietary infrastructure software platform to
provide innovative custom-designed processes with efficient call management for clients. Tempo
primarily serves multinational and large Turkish companies in the information and communications,
banking, insurance, healthcare, FMCG and electricity utilities sectors.

GLOBALTURK CAPITAL INVITED MITSUI TO CO-INVEST IN TEMPO

Mitsui has decided to invest in Turkey after searching the market for investment opportunities for
three years. Globalturk Capital invested in Tempo in the summer of 2011 by taking an early minority
share option and started to work with the company for a possible transaction. Mitsui was introduced
to Tempo by Globalturk Capital as a co-investment opportunity late 2011. As being the leading pre and
post investment management and advisory services company in Turkey, Globalturk Capital
subsequently actively worked on coordinating the transaction process of Mitsui’s investment to
Tempo, while at the same time supporting the business by devising a strategy and business plan for the
company, providing guidance and assistance to improve financial and corporate governance, and
assisting in new business development.
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FIRST VENTURE-GROWTH INVESTMENT OF MITSUI IN TURKEY

Mitsui, a leading Japanese trading and investment company, which invests globally in growing
businesses, has 151 offices in 67 countries, including Turkey and employs more than 40,000 together
with its subsidiaries people worldwide The Company, which is listed in Japan, generated $64 billion of
revenues last year (as of March 2012). Mitsui is multilaterally pursuing business in the following fields:
iron and steel products, mineral and metal resources, infrastructure projects, motor vehicles, marine
and aerospace, chemicals, energy, food resources, food products and services, consumer services, IT,
finance and new business, and transportation logistics.

The investment in Tempo marks Mitsui’s first such venture-growth investment in Turkey. Mitsui has
plans to further explore investment opportunities in Turkey.

Representatives of Globaltuk Capital and Mitsui commented that this investment not only secures the
required funding of Tempo to fulfill its growth strategies but also provides strong local and
international institutional strength to improve its business processes.

TWO RECENT MAJOR STEPS FROM GLOBALTURK CAPITAL

Globalturk Capital, with its recent investment ventures, has moved firmly towards becoming the
leading glo-cal venture partner both for foreign and Turkish investors. Barig Oney, Founder and
Managing Partner of Globalturk Capital says “We are very happy to introduce an important Japanese
investor into Turkey after bringing in SEAF to Turkey last month, the largest U.S. based emerging
markets SME private equity fund. Both investors have deeply researched and analyzed the Turkish
market for almost 3 years before making the entry decision and chose Globalturk Capital to partner
with. We are so very honored. With our recent transactions we made huge moves towards becoming
the leading glo-cal venture partner both for foreign and Turkish investors.”
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